ANNAMACHARYA INSTITUTE OF TECHNOLOGY AND SCIENCES,
RAJAMPET
Grievances & Redressal Cell
Circular

07/09/2022

This is to inform you that a meeting of Grievance &Redressal committee of AITS, Rajampet, will
be held on 08/09/2022, Thursday, from 04:00 P.M. at the Deans room. All members are

requested to attend the meeting without fail.
%
G&R Cell Coordinator

Copy to: All the departmental Greivance& RedressalG&R) cell incharges
Copy to : Dean-Student affairs



ANNAMACHARYA INSTITUTE OF TECHNOLOGY AND SCIENCES
RAJAMPET
Grievances & Redressal Cell

Minutes of Meeting
08/09/2022

Today on 08/09/2022, Thursday from 04:00 P.M. onwards a meeting of Grievance &Redressal
committee (GRC) held at the Deans room to discuss agenda in presence of following members;

Mrs.P. Syamala Devi, AITS G & R Cell coordinator

Mrs, M. Maruthi Nandini, G & R Cell In-charge-EEE
Mrs.N. Keerthi, G & R Cell In-charge - ME.

Dr. K. Karpaga valli, G & R Cell In-charge -CSE
Mrs.S. Fayaz Begum,G& R Cell In-charge — ECE
Dr. P. Roja, G & R Cell In-charge — H&S

Mirs. P. Kavitha, G & R Cell In-charge — MCA

Mrs. V.Vedavathi, G & R Cell In-charge -MBA

Al S B U T

Members Absent:NIL

Agenda(GRC/22-23/1) :

Confirmation to the minutes of last meeting held on31/05/2022.
Discussion about the previous grievances and their resolutions.
Collected the grievances up to the month of August,
Miscellaneous, by permission of chair.

o=

Dr. S.M.V. Narayana,Principal, Prof. M. Subba Rao, Dean-professional bodies, Dean-Student
affairs and G & R cell coordinator given some opening address to members.

RESOLUTIONS

GRC/22-23/1.1 :

The minutes of last meeting read and confirmed with unanimity. The members showed full of
their enthusiasm to deliver promptly the very purpose of constituting this committee because
any delay in redressal will create many confusion and further increase in grievances.

GRC/22-23/1.2:

The Principal, Dean-Student affairs and G&R cell coordinator are discussed about the pending
grievances.

GRC/22-23/1.3:

The Cell coordinator is collected the grievances and written Action taken report and submitted to the
Chairperson(Principal) .




GRC/22-23/1.4:

Miscellaneous by the permission of chair:

It was suggested to fix up a meeting time with the principal, but Principal said that it is
not possible because any time students can feel to meet the institutional head, they can.
Members appreciated the gesture of the Dr.S.M.V.Narayana sir.

The meeting concluded with vote of thanks.

Vs
Mrs.P. Syamaése;

G&R Cell Coordinator
AITS, Rajampet




ANNAMACHARYA INSTITUTE OF TECHNOLOGY AND SCIENCES,
RAJAMPET
Grievances & Redressal Cell
Circular

28/11/2022

This is to inform you that a meeting of Grievance & redressal committee of AITS, Rajampet, will
be held on 29/11/2022, Tuesday, from 04:00 P.M. at the Deans room. All members are

requested to attend the meeting without fail.
G&R Cel%ﬁ)ﬁdin&tor

Copy to: All the departmental Greivance& RedressalG&R) cell incharges
Copy to : Dean-Student affairs



ANNAMACHARYA INSTITUTE OF TECHNOLOGY AND SCIENCES
RAJAMPET
Grievances & Redressal Cell

Minutes of Meeting
29/11/2022

Today on 29/11/2022, Tuesday from 04:00 P.M. onwards a meeting of grievance & redressal
committee (GRC) held at the Deans room to discuss agenda in presence of following members.

Mrs.P. Syamala Devi, AITS G & R Cell coordinator
Mr. Shaik Ashraf Ali, G & R Cell In-charge - CE Dept
Mrs. M. Maruthi Nandini, G & R Cell In-charge-EEE
Mrs.N. Keerthi, G & R Cell In-charge - ME.

Dr. K. Karpaga valli, G & R Cell In-charge -CSE
Mrs.S. Fayaz Begum,G& R Cell In-charge — ECE

Dr. P. Roja, G & R Cell In-charge — H&S

Mrs. P. Kavitha, G & R Cell In-charge — MCA

Mrs. V.Vedavathi, G & R Cell In-charge -MBA

b= R e

Members Absent: NIL

Agenda(GRC/22-23/2) :

1. Confirmation to the minutes of last meeting held on 08/09/22.
2. Collected the grievances up to the month of November
3. Miscellaneous, by permission of chair.

Mr. M.SubbaRao, Professor, Dean-Student affairs and G & R cell coordinator given opening
address to members.

RESOLUTIONS

GRC/22-23/2.1:

The minutes of last meeting read and confirmed with unanimity. The members showed full of
their enthusiasm to deliver promptly the very purpose of constituting this committee because
any delay in redressal will create many confusion and further increase in grievances.

GRC/22-23/2.2 :
Grievances are received from all committee members and informed to concern in charges to resolve

the grievance.

GRC/22-23/2.3:
Miscellaneous by the permission of Dean :

It was suggested to fix up a meeting time. Members appreciated the gesture of the Dr.
M. Subba Rao sir.

The meeting :Qiluded with vote of thanks.
Mrs.P. Syamala Devi

AITS G&R Cell Coordinator
AITS, Rajampet




ANNAMACHARYA INSTITUTE OF TECHNOLOGY AND SCIENCES,
RAJAMPET
Grievances & Redressal Cell
Circular

20/04/2023

This is to inform you that a meeting of Grievance & redressal committee of AITS, Rajampet, will
be held on 21/04/2023, Friday, from 04:00 P.M. at the Deans room. All members are requested
to attend the meeting to discuss following agenda.

G&R Cell Coordinator




ANNAMACHARYA INSTITUTE OF TECHNOLOGY AND SCIENCES
RAJAMPET
Grievances & Redressal Cell

Minutes of Meeting
21/04/2023

Today on 21/04/2023,Friday from 04:00 P.M. onwards a meeting of grievance & redressal
committee (GRC) held at the Deans room to discuss agenda in presence of following members.

Mrs.P. Syamala Devi, AITS G & R Cell coordinator
Mr. Shaik Ashraf Ali, G & R Cell In-charge - CE Dept
Mrs. S. Rubeena G & R Cell In-charge-EEE

Mrs.N. Keerthi, G & R Cell In-charge - ME.

Dr. K. Karpaga valli, G & R Cell In-charge -CSE
Mrs.S. Fayaz Begum,G& R Cell In-charge — ECE

Dr. P. Roja, G & R Cell In-charge — H&S

Mrs. P. Kavitha, G & R Cell In-charge — MCA

Mrs. V.Vedavathi, G & R Cell In-charge -MBA

0N YR W~

Members Absent:NIL
Agenda(GRC/22-23/3) :

1. Confirmation to the minutes of last meeting held on29/11/22.
2. Collected the grievances and written Action taken report for the respective grievances
3. Miscellaneous, by permission of chair.

Mr. M.SubbaRao, Professor, Dean-Student affairs and G & R cell coordinator given some
opening address to members.

RESOLUTIONS

GRC/22-23/3.1:

The minutes of last meeting read and confirmed with unanimity. The members shown full of
their enthusiasm to deliver promptly the very purpose of constituting this committee because
any delay in redressal will create many confusion and further increase in grievances.

GRC/22-23/3.2:
The committee has discussed about received grievances and forwarded these grievances to
concern authority to resolve the grievance.

GRC/21-22/3.3:

Miscellaneous by the permission of chair:

Members appreciated the gesture of the Dr.S.M.V.Narayana sir.The meeting concluded with
vote of thanks.

w

Mrs.P. Syamala Pevi
AITS G&R Cell Coordinator
AITS, Rajampet
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GRIEVANCE AND REDRESSAL CELL

Annual Report for the academic year 2022-23

No of Grievance: 21 Pending: 02
S. No D_ar fe of Grzev_a nee Stfztus of Action Taken Report
Grievance |  Description | grievance
Providing new New batteries procured, installed, and staff
1 22/03/2022 | Batteries in IBM | Resolved | trained to optimize performance and address
Labs. grievance in IBM Labs.
. Damaged HD projector cable replaced
2 06/07/2022 Projector HD Resolved | promptly. Staff reminded of proper handling
Cable Damage
procedures fo prevent recurrence,
-3 Providing new New benches procured, assembled, and installed
07/7/2022 | benchesinclass | Resolved |in class reems, addressing the grievance and
Rooms enhancing comfort for students and faculty.
4 8/07/2022 | Two S-type chair Two S-type chairs repaired swiftly, ensuring
needs to be Resolved | ergonomic functionality and resolving the
12/07/2022 : ; .
repaired grievance effectively.
Request for Washrooms maintained promptly, addressing
6 20/07/2022 { maintenance of | Resolved | cleanliness concerns and ensuring a hygienic
Washrooms. environment for all users,
Wal;dgr‘zf; zsiifs Broken window glasses replaced in rooms 308 &
7 8/08/2022 Resolved | 310, ensuring safety and resolving the grievance
Room numbers romnt]
308 and 310 prompty.
To insert a mesh Mesh inserted in Civil Block's Environmental
8 05/09/2022 | for the window | Resolved | Engineering Lab windows, addressing safety
in Civil Lab. concerns and resolving the grievance effecfively.
Request for bus | Informed l
facility from to Head of !
9 | 07/09/2022 Kadapa to e a
collage. Institution
. Additional new headphones procured =and
Additional New . o .
10 | 07/09/2022 | Head Phonesin | Resolved dlstnblfted in BELL Lab,. meeting dem:;mds and
enhancing wuser experience, resolving the
BELL Lab . s
grievance effectively
oo | RSP || ddressing the request . and. improving
acditiona” wate v acecessibility to water resources in the designated
Taps. area
12 23/09/22 | Increase in Resolved | Projector screens and projectors increased in all




Projector screens classrooms,  enhancing  visual learning
projectors in experiences and addressing the grievance
class rooms. effectively.
Floor Tiles Floor tiles in Room No: 206 replaced promptly,
13 12/10/2022 Damage in Resolved | ensuring safety and resolving the grievance
Room No:206 effectively.
Three ACS units and two fans installed in
3ACS & 2 Fans & :
14 | 3112022 | inCAD/CAM |Resolved |CAD/CAM Iab, optimizing environmental
lab. conditions and resolving the grievance
promptly.
R?gg ?sl?lRof- Faulty DDR4-8GB RAM replaced in Computer
15 | 28/11/2022 working in Resolved | Lab, e_nsurlng c!ptlmal system performance and
Computer Lab resolving the grievance promptly.
To provide
CCTV
arrangement for CCTV camera arrangement installed in
the security department building corridors and at the front,
W | BartarR purpose in the Ressived enhancing security measures and addressing
department concerns effectively.
building
corridors
Water Leakage Water leakage in Computer Lab AC repaired
17 | 30/01/2023 in AC of Resolved | swiftly, ensuring equipment safety and resolving
Computer Lab the grievance promptly.
Industrial Visit Industrial visit organized for third-year
18 | 02/03/2023 for III year Resolved | students, enriching their practical knowledge
students and fulfilling the grievance efficiently.
Request to ICT h |
Repair ICT anger in Room No...'iﬂ'f repaired promptly,
19 | 06/04/2023 hsnger i Room Resolved | ensuring proper equipment storage and
No.307 resolving the grievance effectively.
UPS not working Faulty UPS in EEE Computer Lab repaired
20 | 20/04/2023 in EEE Resolved | swiftly, ensuring uninterrupted power supply
Computer Lab and addressing the grievance promptly.
Glass Door is not éng;ndc:f
21 | 05/05/2023 | working in EEE --
Computer Lab I.he'
Institution

L

Coordinator
Grievance and Redressal Cell
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Date: 15-12-2022

From

Dr. C. Madana Kumar Reddy,
Associate Professor and HOD,
Department of Computer Applications,
AITS, Rajampet.

To

The Principal,
AITS,
Rajampet.

Respected Sir,

Sub:-Class room boards problem —Reg.,

We bring to your kind notice that, in PG Block Room Numbers 402, 404, 406 and 417
there is a problem with the boards. Staff and Students are facing problems {for writing and
viewing) with these boards. Please replace these boards to the earliest for running the class
work smoothly.

Thanking you

Yours faithfully

cud Ay

Hcad of the Deparumens

Master of Computer Applications

Abbemachurya Iesitaie of Techueings i goy
Ralamper « 376 14¢

New Bevasaparly,
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7/07/2022

Rajampet.
From

The HOD
Department of CSE
AlITS

New Boyanapalli
Rajampet.

To

The Grievance and Redressal Cell
Department of CSE

New Boyanapalli

Rajampet.

Respected sir,

Sub: Resolving the issues on Tube light in Bell Lab-reg..,

As the complaint received from Grievance and Redressal cell,| convey the same to the Higher
authorities concern. After looking in to difficulties in Class Room Bench in the Il B.Tech D
Section Class Room 221. Academic Center of the Institute provide a new Bench for the students
in the class Room li B.Tech D Section. Hopes this will works well and gives results.

Thank you. H

Department of Comz-rver Science & Engineering

Instigute of lechnology ond Sciences

Rew Boyanapalli, Rajampet . 126,
Annamayya Dist., A.P.
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